


Foreword
Yingyi  Ma

COVID-19 is upending daily life, and its impact on global higher education 
(HE) is seismic. How to understand the impacts and improve policy and 
practice in the field of international HE during and post-COVID? Colleges 
and universities around the world are wondering about the above questions, 
and this book has provided a much-needed discussion for those questions.

The editors of this book have done a tremendous job in assembling a wide 
range of in-depth studies, both in terms of substantive topics and geographic 
regions. The topics range from the role of HE in society, crisis and innovation 
through technology in HE, international student experiences navigating 
the pandemic, national policies, international academic relations, public 
and private university responses, and the innovative engagement efforts of 
global HE institutions. Despite the expansive topics, various articles share the 
theme of exploring the traditional and changing roles of HE in society. Part 
I presents a few studies grounded in diverse national contexts that show how 
HE operates and adapts to society changed by the pandemic.

I commend the editors for their efforts to include a wide variety of contexts 
of HE institutions in different countries. While the impacts of COVID-19 
on HE may be uncertain, what is certain is the increasing inequality among 
countries in dealing with the pandemic due to the unequal access to resources, 
technologies, and public health management. Part II in this book, in 
particular, focuses on the Global South (lower-income countries). The studies 
have shown the devastating impact on HE in countries of the global south 
due to the faltering economy during the pandemic as well as the incredible 
resilience of faculty and students in these countries to lessen the hardship 
through impressive innovations.

Technology-powered online education has been the quintessential 
innovation of 21st-century HE. Technology is liberating as much as limiting. 
COVID-19 has forced global HE to confront, leverage, and manage the 
power of technology to engage with students, experiment, and explore new 
pedagogy. The editors of this book have presented a wide range of empirically 
based studies in different HE settings to show that technology is indeed the 
double-edged sword, and it is incumbent on global HE leaders and educators 
to figure out innovative ways to use technology well, while fully recognizing 
and managing its limitations. Part III has been devoted to this theme.
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This book is for anyone who is interested in HE in the global world, 
including but not limited to scholars, teachers, administrators, and students, 
and for any concerned citizens to reimagine and redesign the global HE in a 
new era.
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COVID-19 pandemic and digital innovation are making unprecedented 
disruption to the global higher education landscape. These disruptions have 
increased academic discussion on how to reimagine the future of higher 
education after post-COVID 19. Thus, the book, Global Higher Education During 
COVID-19: Policy, Society, and Technology problematized these realities from a 
global policy context with policy recommendations on issues of racial justice, 
funding, technology among others. Therefore, I would like to congratulate 
the editors: Joshua S. McKeown, Krishna Bista, and Roy Y. Chan for this excellent 
publication.

Dr. KS Adeyemo, Senior Lecturer, University of Pretoria,  
South Africa

Global Higher Education During COVID-19: Policy, Society, and Technology is a 
highly recommended resource for higher education institution policymakers 
and educators around the globe. Not only does this book provide invaluable 
insights from higher education institution policymakers, educators, and 
students during the COVID-19 pandemic, but it also offers useful suggestions 
on dealing with possible challenges and seeking opportunities in future higher 
education.

Dr. Misty So-Sum Wai-Cook, Centre for English Language 
Studies, National University of Singapore

It’s a timely book reporting the most recent responses of international higher 
education across the world during the Covid-19 pandemic. Besides providing 
the theoretical contributions, the book also offers practical implications for 
stakeholders, including policymakers, education managers and practitioners, 
international students, and parents.

Dr. Hiep Pham, Director, Center for Research and Practice on 
Education, Phu Xuan University, Vietnam

Global Higher Education During COVID-19: Policy, Society, and Technology is 
timely and relevant providing a critically engaged reflective account of 
geographically diverse higher education institutions’ response and practice 
during the COVID-19 pandemic. This book illuminates some of the current 



impediments to higher education internationalization within the context 
of COVID-19 and provides insights into shared learning experiences that 
address new challenges to internationalisation imposed by the pandemic. A 
must read for international higher education specialists, practitioners, scholars 
and researchers.

Dr. Tasmeera Singh, Advisor, International Office,  
University of KwaZulu-Natal, South Africa

A worldwide phenomenon: Strategies and inspiration to address the challenges 
and opportunities for the new normal in the field of global higher education. 
I cannot recommend it highly enough.

Dr. Daisy Kee Mui Hung, Associate Professor,  
Universiti Sains Malaysia, Malaysia

The movement of people across borders furthered the spread of Covid-19. 
This inevitably impacted international higher education, which although 
not reducible to student mobility is its primary form. Global Higher Education 
during COVID-19: Policy, Society, and Technology is therefore a timely edited 
collection that begins to unpack the multifaceted impact the pandemic has 
had on higher education worldwide. It adds to the growing conversation on 
reimagining higher education. The collection will be valuable to current and 
future scholars of higher education, offering an important snapshot of policy 
and practice during the pandemic.

Dr. Will Brehm, Lecturer of Education and International 
Development, UCL Institute of Education, UK

With the COVID-19 crisis having upended higher education around the 
world, this timely book provides a deep and much-needed analysis of the roles 
and responsibilities of universities going forward. It sheds light not only on the 
shared challenges countries have faced, but also reveals how the impact of the 
pandemic has varied in important ways across countries.

Dr. Rajika Bhandari, Author/Advisor,  
STAR Scholar Network, USA

Case studies provide valuable baseline information for practitioners of higher 
education as the world begins to emerge from the pandemic. A must-read for 
those looking to understand how various regions reacted, and how institutional 
systems changed their models to survive.

Dr. L. Amber Brugnoli, Assoc Vice-President and  
Executive Director for Global Affairs  

West Virginia University, USA



This book presents a comprehensive and rigorous worldwide account of 
Covid-19 impact, challenges and new opportunities. It stands out as a 
ground-breaking valuable companion for all those involved in the future of 
internationalization in higher education.

Dr. Elena de Prada Creo, Vice Dean for International Affairs
Facultad de CC. Empresariales y Turismo, Spain
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In memory of those who lost their lives during the COVID-19 global 
pandemic (as of August 2021):

4.38 Million

And to the 204 million heroes worldwide who recovered  
from the disease.
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